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Welcome from the President
49th Annual Study Conference, Birmingham 2018
It is with great delight that I am able introduce you to our 49th Annual 

Study Conference and Exhibition taking place in The Hilton Birmingham 

Metropole. It was 24 years ago in 1994 that we last held the Conference 

in the city, in the year that BIALL celebrated its 25th anniversary. It is quite 

hard to think of all that has changed since Birmingham was last host to 

us, but equally hard to consider all those things that have not changed. I 

wonder what future we were considering back in 1994 and how much has become a reality. Our 

theme, Designing our future: debate, develop, deliver, allows us to explore innovative design for our 

future, whether that be in physical library spaces, through technology, through the services we offer or 

our professional role.

From the inspiring submission of papers from our membership and beyond, the Conference Committee 

has once again assembled a programme that reflects the diverse interests of our conference delegates. 

We have plenary sessions covering our future working relationships, the future of student services, and 

a panel session debating emerging skills and future roles in the legal sector. The parallel sessions will 

allow delegates to consider Designing our future further by considering our working environments, 

how technology does and will play a part in that environment, and experiences on how libraries have 

been redesigned. 

Our Keynote speaker this year is the recipient of the British Council’s Winston Churchill Fellowship 

in 2015 through which she researched design and use of libraries. She is Dr Gemma John, founder of 

the spatial strategy consultancy Human City. Gemma has worked alongside architects to help them 

understand the behaviour of potential occupants so buildings are designed to support the needs of 

these occupants, and I am intrigued to hear what insights she has on the topic of library design.

In the year they celebrate their 200th anniversary, I’m pleased to confirm LexisNexis return as our 

Platinum Sponsors, with InfoTrack and Bloomsbury Publishing as Gold Sponsors and Wildy & Sons 

as Silver Sponsors. BIALL is most thankful to all our sponsors and their continued support that helps 

ensure the Conference’s success.

When not topping up your continuing professional development in the plenary and parallel sessions, 

our Exhibition takes place in the Palace Suite. The Exhibition is where you can meet and chat with a 

wide range of exhibitors, eager to share with you their latest developments, innovations, and products 

relevant for the legal information community. It is an excellent opportunity to catch up with your 

suppliers and meet new ones, so don’t forget to pack your business cards. Whilst you are heading 

around the Exhibition, why not also complete this year’s Shakespearean themed competition to be 

entered into a prize draw? During the lunch breaks on Thursday and Friday a number of product 

demonstrations will be taking place for you to get more in-depth updates from featured companies. 



The busy conference days spent in the Exhibition and sessions are once again accompanied by two 

evening events to allow you to relax and network further with colleagues. Thursday night sees a fun 

evening taking place in the Hilton Metropole with a series of interactive games and friendly competitions. 

Food and drinks will complete the evening.  Friday evening allows us to celebrate BIALL members at 

the President’s Reception, followed by the Annual Dinner that sees the presentation of the BIALL and 

Lexis Library awards. The formal Annual Dinner is sponsored by LexisNexis and will allow you to get 

your “glad rags” on and congratulate the well deserving award winners.

Our host city of Birmingham needs little introduction, long being thought of as the UK’s “second city”. 

Whilst our Conference hotel is located outside of the city centre, there are frequent trains taking you 

straight into the city centre to explore local attractions. Shopping enthusiasts will enjoy the Bullring 

and Mailbox centres, chocaholics will surely be tempted by Cadbury’s World in Bournville, and culture-

vultures will have their work cut out with the galleries, theatre and Symphony Hall. For those wanting 

a slower pace of life, have a wander around the city’s canals (more miles of canal than Venice, I hear!) 

as Birmingham’s centre sees the convergence of the Grand Union Canal, Worcester and Birmingham 

Canal, Stourbridge Canal and Stratford Canal.

I am looking forward to meeting as many of you as possible during the Conference, and in particular 

I would like to extend the warmest of welcomes to anyone attending the Conference for the first 

time and anyone attending from overseas. I am also pleased to be welcoming a number of delegates 

representing our ‘sister’ organisations that shows how our law librarianship community extends beyond 

the British Isles.

Whether you are a regular at BIALL Conferences or if it is your first, I am sure you will you will find the 

2018 Conference to be a rewarding and stimulating experience. There will be lots to learn and plenty 

to do, and I look forward to spending my time in Birmingham in your company.

Anneli Sarkanen
BIALL President
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Birmingham as a Conference Destination
Named as the UK’s most popular conference and events 

destination outside London by the British Meetings and 

Events Industry Survey 2017/18, Birmingham is where the 

world meets. With undeniable connectivity, located at the 

heart of the UK, Birmingham continues to be the city of 

choice for both national and international conferences and 

events. 

Over the past decade, Birmingham has transformed itself into 

the ultimate dining destination with more Michelin-starred 

restaurants than any other English city outside London. From 

the iconic Selfridges building to the Jewellery Quarter district 

of the city, from where an incredible 40% of all UK jewellery 

originates, Birmingham is one of the shopping capitals of 

Europe.

Birmingham’s arts scene includes the stunning Symphony Hall, 

with its resident orchestra the CBSO (City of Birmingham 

Symphony Orchestra). The region’s exciting history has also 

left visitors with a number of exciting attractions to discover, 

including Cadbury World, the National Trust Back to Backs 

and the Black Country Living Museum. Over recent years, 

there has been an incredible change in the city – including 

the opening of Europe’s largest library, The Library of 

Birmingham.
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Hilton Birmingham Metropole as the Conference Venue
The Hilton Birmingham Metropole is situated at the very 

heart of England, easily accessible by road, rail and air. It is 

situated 200 yards from junction 6 of the M42 and A45, 

10 minutes from Birmingham International train station 

and Birmingham Airport, and 90 minutes from London. 

For those using the airport there is a convenient monorail 

service to/from the train station and the Hilton offers 

guests a complimentary shuttle bus service between 

the station and the hotel. Delegates wishing to travel 

to Birmingham City Centre can take the train from 

Birmingham International to Birmingham New Street 

Station, a journey which normally takes around 10-15 

minutes depending on the time of day.

All Hilton Guestrooms feature LCD TV with in-room movie channel, air conditioning, safe, tea and 

coffee making facilities, desk with adjustable lamp and Wi-Fi (fees may apply). Guests staying at the 

hotel enjoy complimentary access to the 20 x 20 metre indoor swimming pool and the LivingWell 

Health Club.

The Hilton is within walking distance of Resorts World, an outlet shopping and entertainment complex.

Special Interest Groups & Forums
There will be separate meetings for the Academic, Irish, and Knowledge Management Special Interest 

Groups as well as a New Professionals Forum on either Thursday 8th or Friday 9th June 2018, as 

indicated in the programme.

Delegates are invited to pre-register to attend these events by ticking the appropriate box on the 

Registration Form.  

New & Overseas Delegates
We extend a particularly warm welcome to new and overseas delegates and look forward to their 

full participation in this year’s conference. A welcome session for new and overseas delegates will take 

place on the Thursday afternoon of the Conference - see programme for further details.

The BIALL Facebook group (https://www.facebook.com/groups/2437827767/) is a 

great way to stay in touch with colleagues and friends in the lead up to and during 

the Conference. You can use the group to arrange informal meet-ups, discuss travel 

arrangements or just to see who else is attending. 
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Pre-Conference Seminar - Wednesday 6th June 2018

Workshop: Fast Effective Reading  
Greg Tyndall - GA Training
Greg lives and breathes reading!  He helps people to unlock their hidden potential 
and reap the major productivity benefits that come from a doubling or tripling 
of their reading speed, with no loss of accuracy. Greg has helped thousands of 
individuals internationally to “reboot” their reading.  He helps people to bring their 
reading speed closer to their thinking speed.  This is achieved by retraining the eye 
and brain to work more effectively when reading.  Most people begin at around 
200 words per minute and can achieve speeds of up to 700 words per minute or more, with no loss of accuracy. 
Greg also teaches people how to read more effectively from any screen or device. Greg combines humour, a lively 
presentation style and an engaging manner to ensure that every course is practical, fun and memorable for all the 
right reasons.

Synopsis
Does your mind wander when you are reading? Do you forget much of what you have just read and have difficulty 
reading from screens?  

Most of us are taught to read once at around 5/6 years of age and then shoved off into the big wide-world to make 
mistakes on our own.  As a result of this we carry a number of bad habits into adult life.

Would you like to double or even triple your reading speed with no loss of accuracy?  Would you like to understand 
and retain more of what you read?  How about stopping your mind wandering and also learning to read effectively 
from a screen?

The Fast Effective Reading programme will give you time back in your day, anything up to 2 hours when the skills 
are applied.  You will learn how to eliminate the bad habits that are hindering your reading and learn to concentrate 
more effectively when reading.  You will also discover at least one dormant memory superpower and learn how 
to take effective notes whilst reading.

The outcomes from the course are:
• Eliminate the habits of re-reading (making regressions) and reading one word at a time
• At least double, even treble their reading speed, crucially without any loss of accuracy
• Use the most efficient reading speed depending on what they are reading and why
• Be more engaged whilst reading and not lose concentration so easily
• Increase comprehension of what they are reading
• Remember more of what they have read
• Read effectively from any screen and device
• Save large amounts of time by being more selective

Delegates will also benefit from a 9 week series of follow-up emails with reminders to help reinforce their learning.

The Pre-Conference Seminar will take place on the afternoon of Wednesday 6th June 2018 at the Hilton 
Birmingham Metropole. Registration and lunch will be from 12:30 and the seminar will be from 13:30 - 17:30.

For registration fees, please see Booking and Accommodation section.

Booking for the seminar
Places are limited and will be allocated on a first come, first served basis. To book your place, please complete 
the appropriate section on the Registration Form.  The fee will be included on your invoice.
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Provisional Programme 2018
More detailed and updated information on the Conference Programme will be available on the BIALL 
website.  

Thursday 7th June 2018
09:00 Registration Desk and Exhibition open 

09:30 – 09:45 Formal Opening of Conference  
 Anneli Sarkanen – President of BIALL

09:45 – 10:45   Plenary Session 1 – Keynote Address  
 Libraries at work: meeting, sharing, learning 
 Dr Gemma John - Human City

10:45 – 11:15    Formal Opening of Exhibition and Refreshments

11:15 – 12:15   Parallel Sessions 1 

 

12:15 – 13:30 Lunch, Exhibition and Product Demos 
 12:20 – 12:40 LexisNexis Products update 
 12:45 – 13:05 InfoTrack One platform: a world of  
   company information 
 13:10 – 13:30 Law Business Research Product presentation

13:30 – 14:30 Plenary Session 2  
 Mission impossible? Perfecting free access to case law in England & Wales 
 Daniel Hoadley - ICLR

14:30 – 15:20 Current awareness: cutting through the noise 
 Jill Henderson & Louise Young – Irwin Mitchell

 How BIALL moved its collective knowledge to the Cloud 
 Graham Partridge & Karen Palmer – Soutron / BIALL

 The Advocates Library: telling our story through infographics 
 Helen Robinson & Jane A Condie – The Advocates Library

15:20 – 15:50      Refreshments and Exhibition 
 New and Overseas Delegates Welcome Event

 

1A 1B 1C 

From lawyer as client to 
collaborator: integrating 
legal research and 
information services 
into client-centred 
service design

Kristin Hodgins 
Government of British 
Columbia (Canada)

Refurb: from disturb to 
superb… and all the 
things we only know 
with hindsight 
 

Margaret Watson 
Bodleian Law Library

Reaching further: using 
technology to provide a 
global library service

 
 
 
Lynne Jones &  
Eleanor Matthewson 
HFW
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Provisional Programme 2018

Thursday 7th June 2018 - Continued

15:50 – 16:50   Parallel Sessions 2

17:00 – 18:00 Special Interest Groups & Forums 
 New Professionals Forum, Irish Special Interest Group

17:00     Registration Desk and Exhibition close 

19:30 BIALL/InfoTrack Beach Party  
 Reception & entertainment sponsored by  
 Hilton Birmingham Metropole

 

 

2A 2B 2C 

Bridging the legal digital 
skills gap: ignorance is 
not BLIS

 
Jude Wilson,  
Karen Jackson &  
Adam Curphey 
BPP

2050: a library space 
odyssey

 
 
Karen Latimer 
Queen’s University 
Belfast

The library in the agile 
world: case studies 
from Gowling WLG and 
Withers LLP

Timonie Green 
Withers LLP
Diane Miller 
Gowling WLG (UK) LLP
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Provisional Programme 2018
Friday 8th June 2018
09:00 Registration Desk and Exhibition open 

09:30 - 10:30 Plenary Session 3  
  Reaching and teaching millennials: designing the future of student services 

Brian Dwetweiler, Kimberly Mattioli & Mike Martinez Jr. – University at Buffalo  
Law Library / Indiana University Law Library / St. Mary’s University Law Library

10:30 – 11:00 Refreshments and Exhibition 

11:00 – 12:00 Plenary Session 4   
 The knowledge engineering revolution: mentoring through technology 
 Ann Hemming & James Wilkinson - LexisNexis

12:00 – 13:00         Lunch, Exhibition and Product Demos 
 12:05 – 12:25 Justis JustisOne developments 
 12:30 – 12:50 Soutron Legal library automation

13:00 – 14:00 BIALL Annual General Meeting  
 incorporating Have Your Say (aka Members’ Forum) 
 Your opportunity to make comments or ask questions about BIALL

14:00 – 15:00   Parallel Sessions 3 

 

15:00 – 15:30 Refreshments and Exhibition

15:30 – 16:30       Plenary Session 5 
 Effective ways to improve your working relationships and generally have a  
 better day 
 Neil Currams - TFPL

16:30  – 17:30 Special Interest Groups 
 Academic Group, Knowledge Management Group

17:00  Registration Desk and Exhibition close 

19:00 – 01:00 President’s Reception followed by the BIALL Annual Dinner  
 Including the presentation of the BIALL and Lexis Library Awards 
 Reception & entertainment sponsored by  

 Annual dinner sponsored by  
 Hilton Birmingham Metropole

3A 3B 3C 

Delivering 
your message: 
communicating 
successfully and 
influencing change

Sheila Murphy 
Edge Hill University 
& Lisa Hawksworth 
University of Liverpool

Adventures with time 
and space: regenerating 
the Howard Kennedy 
Knowledge service and 
planning for the future

Robin Hall &  
Katy Davies 
Howard Kennedy LLP

How business planning 
can help us prepare for 
the future

 
 
Claire Fox 
Kingsley Napley LLP
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Provisional Programme 2018

Saturday 9th June 2018 
09:15 – 13:15 Registration Desk and Exhibition open 

09:30 – 10:30  Panel Discussion 
Future skill requirements of LIS professionals 
Maribeth Eisenmann & industry professionals – CB Resourcing & panel

10:30 – 11:15 Refreshments and Exhibition raffle draws

11:15 – 12:00  Jumpin’ jurisdictions: lessons learnt from the move from Australia to the UK 
and from working for the courts to working in higher education 
Holgar Aman – BPP

 Cost savings through intelligent legal technology 
 Aidan Hawes – Justis

12:00 – 13:00  Plenary Session 6 
“But this is the way we’ve always done it!” 
Barry Vickery - InfoTrack

13:00 – 13:15 Formal closing followed by lunch

 
Delegates should note that all timings, session titles, and speaker details maybe subject to change. Please 
check the BIALL website for up to date information. 

LIGHTNING TALKS
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Parallel Sessions
Delegates are asked to attend the whole of a parallel session and not to switch between them. To help 
you make an informed choice more information on the parallel sessions are provided below.

To reserve your place at the parallel sessions please tick the boxes provided on the Registration Form. If 
no sessions are indicated it will be assumed that you do not wish to attend this part of the programme.

Confirmation of your attendance will be indicated on your invoice which will be forwarded as 
acknowledgement of receipt of your completed Registration Form.  Please note numbers for the 
parallel sessions are limited and will be allocated on a first come, first served basis.

Thursday 7th June, 2018: 11:15 - 12:15
1A – From lawyer as client to collaborator: integrating legal research and information services into 
client-centred service design
This session will explore how taking a client-centred service design approach can help legal organisations 
better understand and serve clients’ current and future legal service needs, and why the information and 
research services provided by law libraries, research centres and knowledge management departments 
should be built directly into the client service delivery model. 

Legal organisations are first and foremost in the business of providing a service and every function, role 
and process within that organisation should be designed to support client service delivery. Information 
professionals must shift their service model away from viewing legal counsel as end clients and toward 
a collaborative model where legal counsel and information professionals are both aligned to serve the 
same end client goals. When given a seat at the table, information professionals can provide efficient, 
cost-effective and value-added services beyond the scope of what legal counsel or clients may realise 
is possible.

1B – Refurb: from disturb to superb… and all the things we only know with hindsight
The Bodleian Law Library has recently undergone a major building refurbishment, completed in 2017. 
This session is an opportunity to look with hindsight at our experience of reshaping a major law 
library, as part of a project that was originally driven by a particular vision for the building, which was 
subsequently replaced by other goals. The session will highlight the information and knowledge that 
it would have been so useful to have had at the beginning of the project, discuss the difficulties of 
managing conflicting priorities and consider ways in which we might have mitigated against (unforeseen) 
problems. It will be honest about our disappointments, celebrate our successes, and enable delegates to 
learn from our experience to the benefit of their own library building projects.

1C – Reaching further: using technology to provide a global library service
In the past two years HFW has added five new offices to their global presence.  By the end of 2018 
there will undoubtedly be more.  In this context building a truly global library service with the capacity 
to deal with further expansion is critical.  In this session Eleanor and Lynne will outline the challenges 
HFW have traditionally faced in providing this global service, including the difficulties of time zone, 
differences in language and culture, licensing issues and staffing.   They will set out how the library 
team have used technology to build a dynamic service which is recognised as a vital function within 
the firm and which supports, informs and empowers colleagues to work in the most efficient and 
knowledgeable way.
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Parallel Sessions
The presentation will discuss the firm’s introduction of a new intranet in 2016 and how that has 
allowed and enabled the progression of the library’s goals, offering a means to provide services and 
information to all of HFW’s offices on a equal basis.  Lynne and Eleanor will explain how the idea of a 
single global approach was embedded into the page design, creating a “virtual library”.

Outlining how they are using the intranet and technology to provide training to partners and fee 
earners, both in London and in international offices Eleanor and Lynne will consider the opportunities 
and challenges provided by technology, from recorded training sessions to elearning.

Finally, they will examine how innovative solutions have been used to provide current awareness to 
the international offices, the obstacles faced when deciding how to provide a service to the wider firm 
and the benefits of technology which have allowed HFW to overcome these problems and build for 
the future.  

Thursday 7th June, 2018: 15:50 - 16:50
2A - Bridging the legal digital skills gap: ignorance is not BLIS
Digital literacy is “the ability and willingness to use digital technology purposefully and confidently in 
a professional capacity alongside your vocational skills to find, evaluate and communicate information. 
The ability to configure and use digital systems to meet your professional goals in a global working 
environment.”  (BPP, 2016)

In recent years the media have reported on a “digital skills gap” within UK businesses. In 2015 the 
House of Lords Select Committee on digital skills published “Make or Break: The UK’s Digital Future”, 
a call to arms for the UK Government to take a lead in addressing this issue. In 2015 the QAA, who 
validate the degree awarding powers of the UK’s higher education institutions introduced digital literacy 
as a topic for thematic review.

Digital literacy is fast becoming a key career skill across all areas of professional practice, and with a 
shortage of medium to high level skills in the UK economy, the UK must ensure that it has the necessary 
pool of digitally-skilled graduates (Select Committee on Digital Skills, 2015).

What does all of this mean for legal education providers? Are we providing law students with the 
digital skills they will need to become effective and efficient legal practitioners?  Are we designing our 
programmes and Library resources with digital skills embedded within them?

BPP University want to remain at the cutting edge of teaching, particularly in relation to legal education. 
The session will describe a university wide strategic approach to digital literacy enhancement.  It will 
outline a university wide review process and a number of practical project outcomes. The session will 
review the impact of the project with a particular focus on the staff and students of BPP Law School.

BPP’s Library and Information Service took a leading role in designing and implementing this project 
and the session will also look at how a small and connected library team can make a big impact within 
their institution.
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Parallel Sessions
2B – 2050: a library space odyssey
Planning the academic library space of the future is a venture into the unknown in many ways.  It is also 
something that few people do more than once, if that, in a career.  How do we envisage what the future 
university library will look like and what tools and information are available to help us in the planning 
and design process whether our project be large or small, new build, extension or refurbishment?  
This talk will look at recent trends drawing on examples of mainly university library buildings world-
wide, most of which have been visited by the speaker, to see how they inform our decisions about 
space planning.  The key stages in the process of designing new or refurbished library spaces will be 
discussed from preliminary planning through to completion and beyond. We shall be having visions, 
making decisions, and gazing into glass balls or, more prosaically, discussing topics such as writing the 
brief/ programme, managing the consultation process, and surviving the challenges of the construction 
phase.  Finally, when the odyssey is complete, the spacecraft has landed and the champagne corks have 
popped, we shall consider how to evaluate the project.  The importance of post-occupancy evaluation 
as a key tool for continuous improvement in planning and designing library space will be examined.   
POE enables us to benefit from best practice, test out new concepts and learn from mistakes. The 
talk will conclude by outlining the resources and expertise available to those starting out on the 2050 
library space odyssey.

2C – The library in the agile world: case studies from Gowling WLG and Withers LLP
A brief introduction to the ideas behind agile and activity based working will be followed by two case studies 
of how this works in the real world. From Withers, where the move is imminent, to hear how library service 
provision is envisaged in the agile environment and what the issues are preparing for this and how they are 
being addressed. From Gowling WLG, where they have already implemented the move to agile working, to 
hear how library service provision is actually working in an agile environment, and what the issues are and how 
they are being addressed. 

We will finish with a look at how we can future proof our services to meet the demands of new ways of 
working, what new skills may be needed, what potential threats there may be, and how we can ensure that our 
profession stays relevant in the agile world.

Friday 8th June, 2018: 14:00 - 15:00
3A – Delivering your message: communicating successfully and influencing change
To change staff practices you need to change behaviours (what people do) attitudes (what they think and feel) 
and their knowledge (what they know).

It is possible to mandate changes to behaviour e.g. imposing a VLE baseline standard, but attitudes and 
knowledge cannot be imposed, they can only be changed through winning hearts and minds and sparking 
people’s interest that there are better (and easier) ways of working.

As many of us move away from the traditional ‘subject librarian’ model to try and deliver services more 
efficiently, how do we continue to create and maintain positive relationships with academic staff and ensure 
that nothing is lost from the specialist provision that academic staff have previously enjoyed from dedicated 
law librarians?

This workshop will examine approaches to change and how we can communicate change successfully to our 
academic partners.
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Parallel Sessions
3B – Adventures with time and space: regenerating the Howard Kennedy Knowledge service and planning 
for the future
2013-14 saw a number of mergers which led to Howard Kennedy becoming the firm it is today. As it grew 
to around 350 members of staff the need to formally re-introduce a Knowledge role became apparent. This 
session covers how the service evolved, is currently run and how Robin and Katy have formulated the future 
strategy for Knowledge and Information. 

The talk includes an interview with Hannah Erskine (now Talent Manager at the firm) about experiences during 
the merger and covers Robin and Katy’s personal experience as the team has grown over the past 3 years. 

It will be demonstrated how starting again can be a positive experience including options about stock 
management and KnowHow as well as building internal relationships within the firm.

3C – How business planning can help us prepare for the future
This session is designed to give delegates tools and techniques to help with business planning. It will focus on 
sharing real life knowledge and experience, with practical tips for developing your own business plan. It will lead 
to a better understanding of why a formal business plan process is crucial to helping teams prepare for the 
future and remain relevant and useful to their organisations.
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Booking & Accommodation Information
All inclusive registration fees 
Register early to qualify for the Early Bird Registration Fees 

For Bookings BEFORE or ON 
Friday 13th April 2018

BIALL Member Non Member

Pre-Conference Seminar £75.00 + VAT = £90.00 £100.00 + VAT = £120.00

3-night Conference Package £795.00 + VAT = £954.00 £895.00 + VAT = £1074.00

2-night Conference Package £695.00 + VAT = £834.00 £795.00 + VAT = £954.00

Day Delegate Rate £250.00 + VAT = £300.00 £300.00 + VAT = £360.00

For Bookings AFTER  
Friday 13th April 2018

BIALL Member Non Member

Pre-Conference Seminar £85.00 + VAT = £102.00 £110.00 + VAT = £132.00

3-night Conference Package £895.00 + VAT = £1074.00 £995.00 + VAT = £1194.00

2-night Conference Package £795.00 + VAT = £954.00 £895.00 + VAT = £1074.00

Day Delegate Rate £300.00 + VAT = £360.00 £350.00 + VAT = £420.00

 
What’s included:
•  The Pre-Conference Seminar rate includes registration fee, course materials, the 9 week series of 

follow-up emails, lunch and refreshments.

•  The 3-night Conference Package rate includes the 3-day registration fees, 3 night’s accommodation 
(Wednesday, Thursday & Friday) refreshments and lunch daily, all social events including pre-dinner 
drinks, meals with refreshments and entertainment, where applicable. Please note: Dinner is not 
included on Wednesday.

•  The 2-night Conference Package rate includes the 3-day registration fees, 2 night’s accommodation 
(Thursday & Friday) refreshments and lunch daily, all social events including pre-dinner drinks, meals 
with refreshments and entertainment, where applicable.

•  The Day Delegate rate includes one day registration fee, refreshments and lunch.
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Booking & Accommodation Information
SOCIAL EVENTS (applicable to day delegates only) 
Both social events at this year’s BIALL Annual Conference will be held in the Hilton Birmingham Metropole. 
BIALL/InfoTrack Beach Party on Thursday 7th June 2018 will be an informal evening of  fun with interactive  
games. The drinks reception and entertainment is kindly sponsored by Gold Sponsor, InfoTrack.   
The BIALL Annual Dinner sponsored by Platinum Sponsor, LexisNexis, will incorporate the BIALL Annual 
Awards along with the Lexis Library Awards on Friday 8th June 2018.  The President’s Reception and  
after-dinner entertainment is kindly being sponsored by Gold Sponsor, Bloomsbury Publishing.

All dinner tickets include refreshments, food and entertainment, if applicable, and can be purchased at 
the following rates: (NOTE: if you are booking one of the Conference Packages, the evening social 
events are included):

Thursday 7th June 2018  £50.00 + VAT = £60.00 Friday 8th June 2018  £60.00 + VAT = £72.00

Additional Nights’ Accommodation
Accommodation can be pre-booked for Tuesday and/or Saturday by contacting the Conference 
Organisers prior to completing the appropriate accommodation section on the reservation form to 
request availability and price.

BIALL has negotiated rates with the hotel that are much lower than published rates.  We recognise that it 
is sometimes possible to book a room using discount travel sites that can undercut our rate.  However, if a 
reservation is made using these sites, we do not get credit for having booked your room.  BIALL must pay 
for unused guest rooms, so as a result we could be responsible for costly penalties to our contracted hotel.
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Booking Conditions
1.  Each delegate must complete a Registration Form.  Delegate registrations are issued for your personal use only and cannot be 

shared with any person during the Conference.  You may not purchase registrations as an agent for any third party or sell your 
registration to others, or exploit the registration commercially or non-commercially in any way. 

  The name and company details of all registered delegates will be placed on the Delegate List which will be passed to all 
attendees, including exhibitors, and any subventing body for them to see who is at the conference for the purpose of networking 
and meetings. Delegates who do not wish to be included on the Delegate List should advise at the time of booking. Email 
addresses will only be included on the Delegate List with the consent of individual delegates.  

2.  An invoice will be raised on receipt of the completed Registration Form and payment may be made by one of the following 
methods:-

 • Credit Card   -  Please provide your credit card details in the space provided on the registration form.

 • Cheque         -  Please make cheques payable to BIALL and post to Sovereign Conference at the address shown below.

 • BACS -   Account Name: BIALL Conference Account 
Bank Address:  NatWest Bank Plc, Bristol Queen’s Road Branch, 40 Queen’s Road, Bristol, BS8 1RD 
Account No: 29885175       Sort Code: 60-17-12 
IBAN:                 GB84NWBK60171229885175 Swift Code:    NWBKGB2L

    Please submit a copy of the Remittance Advice to Sovereign Conference. 

  All invoices must be paid within 30 days of the invoice issue date or prior to the Conference commencement date, whichever 
is less.

3.  Membership Subscriptions for 2018 / 2019 MUST have been paid by Friday 18th May 2018 to benefit from the members rate, 
otherwise BIALL reserves the right to charge the non-members rate.

4.  Cheque payments must be made in pounds sterling (£).  Payments received by Credit Transfers will be subject to a £10.00 fee 
to cover bank charges.

5.  Cancellation up to Friday 4th May 2018 carries a 50% cancellation fee and after this date or for ‘non-attendance’ at the 
conference there is a 100% cancellation fee.

6. There is a financial penalty on the conference fees for all bookings received after Friday 13th April 2018.

7. No refund will be given for any reason other than in condition 5.

8.  The British and Irish Association of Law Librarians (BIALL) and Sovereign Conference will not be held responsible for any reason 
outside of their control should the conference not be able to commence or be curtailed early.

9.  BIALL and Sovereign Conference will not be held responsible for any loss or damage to personal items of any delegate or 
accompanying person or any other loss or injury caused to a delegate or accompanying person during or in connection with 
the Conference.

10.  All delegates must register at the Conference Registration Desk on arrival.  Details of registration times will be confirmed in the 
final delegate letter which will be forwarded before the commencement date of the conference.

11. If at any time a non member replaces a member of BIALL on the registration, the additional fees will be charged.

12.  BIALL and Sovereign Conference will not be held responsible for their inability to accept a booking for this Conference due to 
it being over subscribed.

13.  Accommodation at the Conference hotel is subject to availability. BIALL and Sovereign Conference will not be held responsible 
for any delegate not being able to reserve a room at the selected conference hotel.  All reservations must be made direct with 
Sovereign Conference.

14.  BIALL and Sovereign Conference will not be held responsible for arranging any special diets, medical requests, etc, of delegates 
or accompanying persons but will endeavour to do so if these requirements are advised to Sovereign Conference at the time 
of booking.

15.  Each delegate is responsible for settling their own ‘extras’, i.e. telephone calls, newspapers, bar charges, additional meals, etc, 
directly with the hotels.

16.  All amendments, cancellations or substitutions MUST be received in writing to the Conference Organisers, Sovereign 
Conference.

Should you have any queries or require any further information please contact the Conference organisers:  

SOVEREIGN CONFERENCE,  
Seven Elms, Dark Lane, Astwood Bank, Redditch, Worcestershire, B96 6HB, ENGLAND.    

Email: association@sovereignconference.co.uk  

 



BIALL 2018 REGISTRATION FORM   
A Registration Form must be completed by each delegate in BLOCK CAPITALS if hand written
and forwarded to the conference organisers. Please note Total numbers at this meeting are limited
and registrations will be dealt with on a first come, first served basis.

Full Name:              

Job Title:

Organisation:

Address for Correspondence:

                                                                                        Postcode:

Telephone No. Daytime:                                                 Mobile:

E-mail:

Invoice Name & Address (if different to the one shown above): e.g. Law firm, service company etc

                                                                                        Post code:

  PO Number (if applicable)                                                

Pre-Conference Seminar £ 

Please tick the boxes to confirm your requirements and insert the amount you are expecting to be invoiced 

Total amount to be invoiced

Conference Package – please tick to confirm

Day Delegate – Please indicate which days(s) you will be attending

Thursday 7th June 2018

3-night 2-night 

Friday 8th June 2018

Saturday 9th June 2018

Thursday 7th June 2018       @ £50.00 + VAT per ticket

Mastercard Maestro Visa Visa Electron Switch Amex Diners

Friday 8th June 2018 @ £60.00 + VAT per ticket

Payment of Invoice by Bank Credit Transfers
                  Payments submitted by Bank Credit Transfer will incur bank charges (please see Booking Conditions) which will be added to

your invoice. Please tick the box to confirm you will accept any additional charges.

Dinners - (for Day Delegate bookings only)

Number of nights    _______ @ £_______ per night 

Credit Card Payments

CREDIT CARD, CHEQUE AND BACS PAYMENTS ARE ACCEPTED – Please refer to point no. 2 of the Booking Conditions

Card Number

£

Additional Nights Accommodation – (Please complete Accommodation section overleaf)

Card valid from

Issue number Name on Card
CSC (last 3 digits on reverse 
of card or 4 on front for Amex)

Expires

BIALL Membership No:                                                  DX:

FOR OFFICE 
USE ONLY:

CV       AL       NB

Please tick the box if you consent to your email address being published in the Conference delegates list



Parallel Sessions – please enter preference (i.e. 1st, 2nd, 3rd) in the boxes to confirm which session you wish to attend.
(Please note there is no guarantee of your 1st choice)

Special Dietary Requirements  (i.e. gluten-free, vegetarian, etc) 

If applicable, please tick to advise if you are:                                                    

Please read and note the Booking Conditions prior to completing this form.  ALL completed forms should be sent to the
Conference Organisers, Sovereign Conference. 

Special Requirements (i.e. mobility impaired, visually impaired, etc) 

New Delegate Overseas Delegate 

Please tick to confirm you have read and agree with the Booking Conditions. Date  

Thursday 7th June              Thursday 7th June              Friday 8th June                   Friday 8th June 

New 
Professionals

Irish 
Group

Academic
Group

Knowledge
Management

Sovereign Conference
Seven Elms, Dark Lane, Astwood Bank, Redditch, Worcestershire, B96 6HB, ENGLAND

Email: association@sovereignconference.co.uk  

11:15 – 12:15     1A          1B          1C

15:50 – 16:50     2A          2B          2C         

Thursday 7th June, 2018

14:00 – 15:00     3A          3B          3C         

Friday 8th June, 2018

Name:                                                                             Telephone:

Wednesday 6th June 2018                Thursday 7th June 2018 Friday 8th June 2018

Next of Kin Please provide details in case of an emergency during the event

Accommodation – Please tick the box(es) to confirm your requirements

Special Interest Groups & Forums Please tick to confirm your attendance.

If you are booking a Double or Twin room for shared occupancy please advise the name of the additional person
sharing. Note: it is not possible for the conference organisers to arrange shared rooms on your behalf.

Please tick if you would be willing to act as a Chair of a session at the conference

Name of person sharing Double/Twin room is:

If you will be making your own accommodation arrangements, please tick this box 

Single Occupancy Double Room Twin Room

Additional nights (specify night(s)):


